Update Email



|1. Log In to Your Account

Sign In

Enter your email

Secure Authentication

Enter your password @ ’

To begin updating your details, you must first authenticate your Remember me

|
existing account credentials. i' “

Forgot your password?

Don't have an account? Create one

) Navigate to the GPO IMS homepage.

or sign in with

:0 Click the Login button.

M

# SIGN IN WITH PASSKEY ]

% Enteryour registered Email and Password.

or continue with

Sign in with GPO.gov email

[ Sign in with DLocin.Gov ]




I 2.Input Email Details

Enter the New Email

e Under Security Settings > Email

Address, click on Change Email

e Enter the new Email Address
and click on send verification

link.

QS
& Frofilz _ 83 Applications.
Manage your account securiy sefiings, authentication methods, and privacy preferences.
Two-Factor Authentication (2FA)
Tio-factor athentication adds an exta layer of securiy to your account. When signing in, you vil nesd to provide a
code along ith your usemame and password. After you choose an authentication option, you vill be asked for an
autheniication code from the methoc you have set up.
Enable Two-Factor Authentication
[0  Phone Number (sMs) Not Verfied Email Address [ veivcd ) &  update Password
/

Use your phone to receive verfication codes via SNS Use your email e recsive verfication codes, Upcate your password regulerly o keep your account secure.

Curent Phon Number Enail Address Last Grangea
No Phone Number uitest5T@gmail.com Jul 15,2026

@ Change Email @ Change Passwaord

Authenticator App ot setu» P Passkeys [ coaviea §

Use an authenticator app fo generate time-based verificator codes Use passkeys for a secure and passwordless signin experenca.

View /Add Passkey

& Pofie © Securiy Settings B Appiications

Change Email

@ Email Settings

CURRENT EMAIL
° uitest57@gmail.com
~

°

New Email Address

Email Verification = | identityvendoruser@gmail.com| f—_—

Update your email address. A © Aveiifcation lnk will be sentto your new email address
vertfication fink wil be sentto

your new email o confim the
change. < Send Verification Link P

0 Changing your email vill require re-verification.




I 3. Request Verification Code

_ PRS-
8 Profie O Securily Settings 18 Applications

Confirm Email Notification

An email with a verification code was just sent to your new email address.

. .
Verify Email —
You have 24 hours to confirm this email address. Your verification code may take a few moments to arrive. Do not share this
verification code with anyone.

e Once your Email is entered, you will receive a P

verification code

/N =]

verification code
e Enter the code into the Verification Code field. Do
not share this code with anyone.

e (lick the Submit button.




| 4. Finalize Verification

& Profle ) Securty Settings 8 Applications

Emal Confimed Once the verification code is confirmed and submitted you will be directed to

email confirmed page.

You have successfully changed your Email. ‘

Your Emallis now

s J

Please sign out and sign backin. Please close your browser for all changes to take effect

=
el WNAE_N <



| Process summary

Login Navigate to Change Email Tab Enter verification code Confirm





